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Example Questions:

The Company/General
· Can you tell me about the history and background of your company?
· What inspired you to start your business?
· What are the key products or services your company offers?
· How do your products/services differentiate your company from competitors?
· Who is your target audience or ideal customer?
· How do you ensure quality and customer satisfaction?
· Can you provide examples of successful projects or notable clients you’ve worked with?
· How do you stay updated with industry trends and adapt your business accordingly?
· Do you have any sustainability initiatives in place?


Services
· Could you describe the process involved in delivering your services or creating your products?
- this question can be easily adapted to ask about a specific service or product
· What kind of benefits can your customers get from using your products or services?
· What are key aspects of this service that potential customers should know about?
· Is there anything else you would like to mention about this service/product?
· What are the main features of this service that you want highlighted on your website?
· Are there any specific materials, products or brands you like to use?
· Do you have all your own equipment, or do you hire in?
· What materials/products can a customer choose from when making use of this service?


If Multiple Keywords/Services are Similar
· What are the key differences between these services?
· Why would a customer choose one over the other?


[image: ]
Copywriting Questionnaire
All Trades


1. Please list all the services you provide and want mentioned


2. Which services do you provide against each keyword you’ve selected in your package?
This must be as specific as possible, our copywriters will need to know more than “All Services” because there might be things under that service you don’t do, or specific things you want mentioned.




Enter Keyword 1 *


Additional Notes

Keyword 1 *
Equipment/Materials Used


Please enter your answers here in relation to Keyword 1








Services Provided




















Any specific brands used?





Keyword 2 *
Equipment/Materials Used


Please enter your answers here in relation to Keyword 2








Services Provided




















Any specific brands used?





Keyword 3 *
Equipment/Materials Used


Please enter your answers here in relation to Keyword 3








Services Provided




















Any specific brands used?





Keyword 4 *
Equipment/Materials Used


Please enter your answers here in relation to Keyword 4








Services Provided




















Any specific brands used?




Enter Keyword 5 *


Additional Notes

Keyword 5 *
Equipment/Materials Used


Please enter your answers here in relation to Keyword 5








Services Provided




















Any specific brands used?




Enter Keyword 7 *


Additional Notes

Keyword 6 *
Equipment/Materials Used


If you have purchased a 7/9 package, please enter your answers here in relation to Keyword 6








Services Provided




















Any specific brands used?





Keyword 7 *
Equipment/Materials Used


If you have purchased a 7/9 package, please enter your answers here in relation to Keyword 7








Services Provided




















Any specific brands used?





Keyword 8 *
Equipment/Materials Used


If you have purchased a 9 package, please enter your answers here in relation to Keyword 8








Services Provided




















Any specific brands used?





Keyword 9 *
Equipment/Materials Used


If you have purchased a 9 package, please enter your answers here in relation to Keyword 9








Services Provided




















Any specific brands used?




Do you want us to mention the year your company was formed?
[image: ] Yes [image: ] No

4. Type of business (if applicable)
[image: ] Family-Run Business
[image: ] 2nd Generation Business [image: ] 3rd Generation Business [image: ] 4th Generation Business


5. How large is your company? (All staff including owners, directors and managers) *
[image: ] Sole Trader
[image: ] Small (2-9 employees)
[image: ] Medium (10-19 employees)
[image: ] Large (20+ employees)


6. Do you want us to mention how large your company is? *
[image: ] Yes [image: ] No

7. Which person/perspective would you like your website written in? *
[image: ] I, Me, My, etc.
[image: ] We, Our, Us, etc.
3. When was the company formed: *



8. Which tone of voice would you like your website written in?
[image: ] Formal and Professional
[image: ] Friendly and Informal
[image: ] To Match Existing Site
[image: ] To Match XYZ Site (with correct link included)
[image: ]

9. Where is your company based? *

If multiple locations, please list all


10. Do you have a workshop/showroom or any other type of land-based premises?
[image: ] Workshop [image: ] Showroom [image: ] Office
[image: ] Yard


11. Are you able to take potential clients to see previous jobs?
[image: ] Yes [image: ] No

12. Which towns, counties or regions do you consider to be your primary service Areas? *

If you service a region, i.e. the entire South East of England, but don’t service particular places within that region, you must list this for our records. Please make this list as extensive as possible as it helps our copywriters create the best optimised content for you and could result in wider search terms for your business.






13. Can you offer nationwide coverage if required? *
[image: ] Yes - All Locations Nationwide
[image: ] Yes - For High Value Projects Only [image: ] Yes - For Commercial Clients Only [image: ] Yes - For Industrial Clients Only
[image: ] No - Only Local and Regional Areas


14. How many years of experience do all staff members have between them? *


15. How would you describe your business to a stranger using one or two sentences? *

Example: “We are builders covering the South East, providing building and project management services at a competitive price, including all manual trades and planning services required for a project.”


16. Which customer base are you looking to target with your new website? *
[image: ] Domestic Customers / Homeowners [image: ] Commercial Businesses
[image: ] Industrial Clients




17. Which USPs (Unique Selling Points) does your company have? Is there anything your company can do for your clients that your competitors can’t?
Please list a minimum of three.

Examples of USPs are: Discounts, unique/long guarantees, customer loyalty schemes, package deals, advanced processes, use of specific tools, local knowledge, interior design service, full architectural services, fast turnaround times, level of expertise, work with charities or local communities, environmentally friendly or sustainable processes used, turnkey service, all materials included in price.


USP 1*


USP 2*


USP 3*


USP 4*


USP 5*


18. Do you provide any emergency services? *
[image: ] 24-Hour Emergency Call Out [image: ] Evenings Only
[image: ] Weekends Only
[image: ] Evenings and Weekends
[image: ][image: ] Emergencies Prioritised in Normal Hours Only [image: ] No Emergency Services Offered

If you provide emergency services, which services are covered?




19. Do you provide all trades in-house or use subcontractors? *




All Trades Yes - Mention on Website All Trades No - Mention on Website
Subcontractors Yes - Mention on Website Subcontractors No - Mention on Website

All Trades Yes - Don’t Mention on Website All Trades No - Don’t Mention on Website
Subcontractors Yes - Don’t Mention on Website Subcontractors No - Don’t Mention on Website


20. Do you in any way manufacture your own products?

Example: Roofers might manufacture brass or steel guttering systems on site. Window fitters might have a workshop for manufacturing windows and doors. Joiners might build bespoke units from scratch.

21. Do you provide a guarantee on workmanship? *
[image: ] One-Year Workmanship Guarantee [image: ] Two-Year Workmanship Guarantee [image: ] Manufacturer Warranty on Materials [image: ] Guarantees Agreed on Quotation
[image: ] No
[image: ]

22. Do you provide an insurance-backed warranty? *
[image: ] Yes [image: ] No
If you answered yes, which organisation is this through?



23. Which levels of insurance do you have? *
[image: ] Employer Liability
[image: ] Public Liability



Professional Indemnity
Installer All-Risk


 

24. Is your company a member of any trade associations or federations?

Example: FMB, FSB, GMC, CHAS, Construction Line, etc.

25. Do your staff receive training to a minimum standard, or do they have any qualifications
which relate to the services you offer?

Example: NVQ in carpentry, City & Guilds in landscaping, BTEC in construction, CSCS Cards, SMSTS, etc.


26. Does your company have a tagline or motto you would like mentioned on your website?

Example: “Tesco - Every Little Helps”


27. Have you seen any competitor websites or are there any directory links you would like our copywriters to reference when writing your website?
Please list these as URLs


URL 1


URL 2


URL 3


28. If you have any brochures or leaflets with relevant company information on them, please
submit them with your questionnaire for copywriter review.







29. Is there any other information you would like mentioned on your website which hasn’t been covered by the above? Please also list any additional comments or instructions here.

Example: Historical company information, high-profile jobs, high-profile clients, work in the community, sponsorships, partnerships etc.
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